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PROTECTION PLANS

This document forms an integral and essential part of the Rental Agreement, the General Rental Terms and Conditions and all other
contractual documents referred to in the Rental Agreement.

The purchase of a Protection Plan does not constitute an insurance policy but solely a limitation or reduction of the Customer's financial
liability arising from the breach of obligations under the Rental Agreement and the duty to exercise proper care and custody of the
vehicle, within the limits and under the conditions set out in the contractual documentation.

The limitations and exclusions of liability resulting from the purchase of a Protection Plan shall not apply whenever any of the exclusion
events listed under Section 7 of this document occurs.

1. INTRODUCTION

The rental charge normally includes:

e Third Party Liability Insurance (TPL);

e  CDW —Collision Damage Waiver;

e TLW —Theft Loss Waiver.

The applicable financial liability amounts for each vehicle category are set out in the document "Financial Liability (CDW — TLW)".

The Customer may purchase one of the available Protection Plans in order to reduce or eliminate their financial liability in the event of
damage to or theft of the vehicle, within the limits, under the conditions and subject to the exclusions set out in the Rental Agreement,
the General Rental Terms and Conditions, the Damage Policy — Costs and Compensation, and this document.

CDW limits the Customer's financial liability for damage to the vehicle but does not apply in the cases excluded by the contractual
documentation.

Accordingly, the limitation does not apply to damage resulting from:

e wilful misconduct;

e  expressly prohibited use of the vehicle;

e unauthorised driving;

e driving under the influence of alcohol, drugs or in any condition impairing the driver's ability to drive safely;

e failure to report an accident or theft;

e damage to the vehicle interior (unless resulting from a road traffic accident covered by the applicable limitation of liability);

e loss of or damage to vehicle keys or licence plates;

e incorrect or failure to refuel;

e vehicle recovery;

e  Roadside Assistance services excluded under the contractual documentation;

e tyres and/or windows (unless the damage results from a road traffic accident covered by the applicable limitation of liability);

e vandalism;

e weather events;

e fire;

e roof damage resulting from incorrect assessment of the vehicle's height;

e any other event or component expressly excluded by the contractual documentation.

2. PASSENGER CAR PROTECTION PLANS

BASIC LEVEL

Included in the rental charge.

Includes:

e Third Party Liability Insurance (TPL);

e  CDW up to the applicable excess according to the vehicle category;
e  TLW up to the applicable excess according to the vehicle category.

MEDIUM PROTECTION
Includes:
e 50% reduction of the applicable CDW excess;
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e 50% reduction of the applicable TLW excess.

PLUS PROTECTION

Includes:

e elimination of the CDW excess;

e TLW financial liability remains unchanged compared with the Basic Level;
e Plus Roadside Assistance.

SUPER PLUS PROTECTION

Includes:

e elimination of the CDW excess;

e elimination of the TLW excess;

e Super Plus Roadside Assistance;

e exemption from the Administrative Handling Service for accident/damage claims.

3. VAN PROTECTION PLANS

BASIC LEVEL

Included in the rental charge.

Includes:

e  Third Party Liability Insurance (TPL);

e CDW according to the applicable vehicle category;
e TLW according to the applicable vehicle category.

MEDIUM PROTECTION

Includes:

e 40% reduction of the CDW financial liability;
e 40% reduction of the TLW financial liability.

PLUS PROTECTION

Includes:

e 70% reduction of the CDW financial liability;
e 70% reduction of the TLW financial liability.

SUMMARY TABLE — PASSENGER CAR PROTECTION PLANS

Administrative Handling
PLAN CDW Damage Liability TLW Theft Liability =~ Roadside Assistance I ULCR{TdDETEELY
Accident Claims
Basic Level According to thlcle According to thlcle Not included FEyalTs
category category
Medium Protection| Reduced by 50%* Reduced by 50%* Not included Payable
Plus Protection Eliminated* According to vf hicle Plus included Payable
category
Super P,Ius Eliminated* Eliminated* Super Plus included Not payable*
Protection

* The exemption and/or limitation shall apply only where the event falls within the scope of the Protection Plan purchased and none of
the exclusions set out in the contractual documentation applies.
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SUMMARY TABLE — VAN PROTECTION PLANS

Administrative Handling
PLAN CDW Damage Liability TLW Theft Liability COELOELY. IR E - Service for Damage /
Accident Claims
Basic Level According to thlcle According to thlcle Not included Payable
category category
Medium Protection| Reduced by 40%* Reduced by 40%* Not included Payable
Plus Protection Reduced by 70%* Reduced by 70%* Plus included Payable

* The exemption and/or limitation shall apply only where the event falls within the scope of the Protection Plan purchased and none of
the exclusions set out in the contractual documentation applies.

4. ROADSIDE ASSISTANCE INCLUDED IN THE PROTECTION PLANS

Roadside Assistance for mechanical breakdowns not attributable to the Customer, together with the availability of a replacement
vehicle (subject to availability) at the nearest Autovia Rental Station, is always included in the rental charge, even where the Customer
has not purchased the Plus Roadside Assistance or Super Plus Roadside Assistance products.

Plus Roadside Assistance and Super Plus Roadside Assistance are optional services that may be purchased separately and provide
additional benefits beyond the standard roadside assistance included in the rental, within the limits and under the conditions set out
below.

ROADSIDE ASSISTANCE SUMMARY TABLE

STANDARD ROADSIDE

SERVICE ASSISTANCE (INCLUDED IN | “aee.
RENTAL) :

Recovery vehicle for mechanical

breakdown not attributable to the Vv Included v Included v Included
Customer
Roadside Assistance coordination
. v Included v Included v Included
service
Replacement vehicle at the nearest bt labilit v Subject to v Subject to
Autovia Rental Station ubject to avatlabiity availability availability
Taxi reimbursement to reach the . )
nearest Autovia Rental Station X Not included X Not included v Upto €120
Train/Bus reimbursement to reach . .
the nearest Autovia Rental Station X Not included X Not included v Up to €120
- \{ehlcle dlSpachEd Payable by the Payable by the
unnecessarily (call-out with no Payable by the Customer
: " Customer Customer
intervention)
Roadside Assistance required as a
result of expressly prohibited use of
Payable by th Payable by th
the vehicle*, breach of the Payable by the Customer ayable by the ayable by the
Customer Customer

contractual documentation or events
attributable to the Customer

* Expressly prohibited use of the vehicle includes, in addition to the situations referred to in Article 9, paragraph 3, of the General Rental Terms and Conditions:
incorrect or failure to refuel;

e discharged battery caused by lights or electrical devices being left switched on;

e Joss of or damage to vehicle keys or licence plates;

e use of the vehicle on unsuitable or prohibited roads;

e inability to gain access to the vehicle for reasons attributable to the Customer.
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Conditions for Transport Cost Reimbursement (Super Plus)

Reimbursement of taxi or train/bus expenses shall be granted exclusively where the vehicle becomes unusable due to a mechanical

breakdown not resulting from improper use of the vehicle and the Customer is required to travel to the nearest Autovia Rental Station in

order to collect a replacement vehicle.

Reimbursement is limited to a maximum aggregate amount of €120.00 per event and is subject to the submission of an invoice issued in the

name of Autovia S.r.l.

No reimbursement shall be granted for expenses:

e not supported by appropriate documentation;

e supported by receipts or invoices not issued in the name of Autovia S.r.l. or not clearly related to the rented vehicle;

e incurred without the prior authorisation of the Autovia Roadside Assistance Service, except in the cases provided for under Article 13,
paragraph 3, of the General Rental Terms and Conditions;

e relating to means of transport other than taxi or train/bus;

e exceeding the maximum amount of €120.00 per event.

5. ADMINISTRATIVE HANDLING SERVICE

The Administrative Handling Service for damage, theft or fire claims shall not be payable by Customers who have purchased the Super Plus
Protection Plan.

The exemption shall apply exclusively where:

e the event falls within the scope of the Protection Plan purchased;

e none of the exclusions provided for in the contractual documentation applies;

e the Customer has complied with the restrictions on vehicle use set out in the Rental Agreement.

The Administrative Handling Service shall never be payable where the Customer is required to pay the full amount of the applicable CDW or
TLW financial liability, since the handling service is already included within the applicable excess.

The following amounts shall in any event remain payable:

e Contractual Penalties relating to traffic violations or unpaid tolls;

e unpaid toll charges;

e unpaid parking charges;

e charges relating to unauthorised access to restricted traffic zones (ZTL);

e vehicle recovery costs resulting from events attributable to the Customer;

e Roadside Assistance costs excluded from the Protection Plan purchased.

6. RELATIONSHIP WITH THE SECURITY DEPOSIT
The purchase of a Protection Plan may reduce the amount of the Security Deposit required at the time of vehicle collection.
The Security Deposit amounts applicable to each vehicle category are set out in the document "Security Deposits and Guarantees."

7. GENERAL EXCLUSIONS

The Protection Plans shall not apply in the event of:

e wilful misconduct;

e expressly prohibited use of the vehicle (as defined in Article 9, paragraph 3, of the General Rental Terms and Conditions);

e driving by an unauthorised driver, in breach of an order issued by the competent authorities or on roads where circulation is prohibited
for the rented vehicle category;

e driving under the influence of alcohol or drugs;

e driving by a person not authorised under the Rental Agreement;

e use of the vehicle in unauthorised countries;

e participation in races or competitions;

e unauthorised transport of persons or goods;

e subletting or assignment of the vehicle;

e failure to report an accident, theft, fire or act of vandalism;

e vandalism, weather events or fire, unless expressly included in the Protection Plan purchased;

e roof damage resulting from incorrect assessment of the vehicle's height;

e loss of or damage to vehicle keys or licence plates;

e incorrect or failure to refuel.

8. CONTRACTUAL REFERENCE

For all matters not expressly governed by this document, the following shall apply:
e  the Rental Agreement;

e the General Rental Terms and Conditions;
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e the Price List —Services and Accessories;

e the Damage Policy — Costs and Compensation;

e the document Financial Liability (CDW — TLW);

e the document Security Deposits and Guarantees;

e  the Damage Matrix.

By signing the Rental Agreement, the Customer acknowledges that they have read and accepted this document in its entirety.

Courtesy English Translation
This English version is provided for convenience and information purposes only. In the event of any discrepancy, inconsistency or conflict
between this English translation and the original Italian version, the Italian version shall prevail and shall be the only legally binding version.
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