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SECURITY DEPOSITS AND GUARANTEES

This document forms an integral and essential part of the Rental Agreement, the General Rental Terms and Conditions and the other
contractual documents referred to in the Rental Agreement.

Security Deposits and Guarantees

To collect the vehicle, the Customer is required to present a physical credit card issued in the Customer's name, belonging to the Visa,
MasterCard or American Express networks and linked to a genuine credit facility (deferred payment credit line) that allows pre-authorisa-
tion transactions.

The credit card must be issued in the name of the person signing the Rental Agreement and identified as the renter.

The following are not accepted as security:

e debit cards;

e  prepaid cards;

e  virtual cards;

e cards belonging to the Electron or Maestro schemes;

e digital payment methods;

e any other payment instrument that does not allow the correct execution of the pre-authorisation.

The Lessor reserves the right to verify whether the card presented is compatible with the security deposit procedures adopted by the
Company.

Where, based on the information available, the characteristics of the payment instrument or the outcome of the operational checks
carried out at the Rental Station, it is not possible to ascertain with reasonable certainty that the card is supported by a genuine credit
facility suitable for the required security deposit, the Lessor may refuse the card without incurring any obligation to deliver the vehicle or
any liability whatsoever.

The name shown on the credit card must correspond to the name appearing on the Customer's identity document.

Where the card bears initials, abbreviations or incomplete names that do not allow reasonable identification of the cardholder, the
Lessor may request additional documentation proving both the Customer's identity and ownership of the card, or refuse its use.

Security Deposit

The security deposit is established by means of a pre-authorisation on the Customer's credit card and does not constitute an actual
charge.

The amount of the security deposit varies according to the vehicle category and any Protection Plan purchased.

SECURITY DEPOSIT TABLE
Category Basic Plan Medium Plan Plus Plan Super Plus Plan
A-M-R-B-C-T €750 €350 €250 €100
N-D-L-E-O-F-1-G-S-V €950 €500 €350 €150
H-J-Y €1,500 / €2,500 €750 €450 €250
Q-R-Z-S_TR €1,000 €800 €400 Not Applicable
PZ-ZP-FL-ZZ-2S5 €1,200 €1,000 €500 Not Applicable
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The Lessor will release the pre-authorisation at the end of the rental, once all checks concerning the vehicle and any outstanding amoun-
ts have been completed.

The actual release of the funds depends exclusively on the issuing bank and the relevant payment network and is therefore outside the
Lessor's control.

Upon request, the Lessor may provide evidence that the pre-authorisation has been released.

Even after the release or the natural expiry of the pre-authorisation, the Lessor shall retain the right to charge any amounts due by the
Customer pursuant to the Rental Agreement, the General Rental Terms and Conditions, the Price List — Services and Accessories, the
Damage Policy — Costs and Compensation and the Protection Plans.

Additional Security Deposit

The Lessor may require an additional pre-authorisation or a new security deposit where circumstances arise that increase the financial
risk associated with the rental, including, by way of example:

e replacement of the vehicle during the rental period;

e accident;

e theft;

e  authorised extension of the Rental Agreement;

e failure to return the vehicle within the contractual time limits;

e  any other circumstance resulting in an increase in the financial risk or exposure relating to the rental.

Courtesy English Translation

This English version is provided for convenience and information purposes only. In the event of any discrepancy, inconsistency or conflict
between this English translation and the original Italian version, the Italian version shall prevail and shall be the only legally binding
version.
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